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PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-20 of 2011
Instituted on :  28.2.11
Closed on 29.6.2011
Sh.Harjit  Singh S/o Sh.TehalSingh, Near Railway Crossing, Samrala Road, Khanna.                                         

 Appellant


Name of OP Division:        Khanna
A/C No. MS-33/257
Through

Sh. Harjit Singh, PR

V/S

Punjab State Power Corporation  Ltd.


Respondent

Through

Er. Dhanwant Singh, Sr.Xen/Op. Khanna.
BRIEF HISTORY
i)
The appellant consumer is having MS connection Account No. 33/257 sanctioned load of 90.98 KW under Operation Sub Division No.1, Khanna under Operation Division, Khanna.
ii)
The connection of the consumer was checked by Sr.Xen/Enf. Khanna on dated 8.12.09 vide ECR No.30/3609 & it was reported that voltage on yellow phase is not being recorded. DDL of the meter was taken by Sr.Xen/Enf. and observed that the yellow phase was dead for the period 96 days 16 hours & 23 minutes . On the basis of finding of the DDL, the account of the consumer was overhauled for this period by enhancing the recorded consumption by 50% due to the one phase dead as meter was recording on only two phases.
iii)
A notice bearing No.200 dated 20.2.10 was served to the consumer to deposit  Rs,1,45,714/-.
iv)
The consumer deposited 20% of the disputed amount and filed his case in CDSC.


CDSC decided this case in its meeting held on 25.10.10 and decided that the amount charged to the consumer is in order and recoverable.


Not satisfied with the decision of CDSC, consumer filed an appeal in the Forum. Forum heard this case on 17.3.11, 6.4.11, 3.5.11, 19.5.11 & finally on 29.6.11 when the case was closed for speaking orders.

Proceedings:   
   .

1.  On 17.3.2011, No one appeared from petitioner side.

Representative of PSPCL submitted authority letter in his favour duly signed by Sr.Xen/Op. and the same was taken on record. 

Representative of PSPCL submitted four copies of the reply and the same was taken on record.

Secretary/Forum was directed to send the copy of the proceeding and reply to the consumer.

2.  On 6.4.2011, Sr.Xen/Op. Khanna vide its letter dated Nil has deputed Er.S.P.Sharma to appear before the Forum and the same was taken on record and he submitted four  copies of written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL. .

Petitioner  stated that their petition  may be treated as their written   arguments..                                                             

3.  On 3.5.2011, Sr.Xen/Op. Khanna appeared in person for oral discussions.

Forum directs  Sr.Xen./Op. to produce on next date of hearing i.e. 19.5.2011 the following record:

i) Legible copy of DDL report including temper data & Load survey data.

ii) On which Date DDL was taken & by which agency it was taken.

iii) Consumer has been charged for 97 days, submit month-wise, date-wise period of 97 days & month-wise detail of charging of amount ( i.e. Rs.1,45,714/-).

4.  On 19.5.2011, Sr.Xen/Op. Khanna submitted information in respect of DDL/ Average charged as directed in the proceeding of Forum of dated 3.5.2011 as the same was taken on record and one copy thereof was handed over to the PR.

 As data requires study so PR requested for giving some more time.

Acceding to the request the case is adjourned to 29,6,2011 for oral discussions.             

5.  On 29.6.2011, PR contended that his meter was replaced after a period of 50 days and consumer pleaded to justify defect in the meter by installing a parallel meter. The consumption recorded before and after the replacement of the meter is nearly same. 

Representative of PSPCL contended that as the meter was not available in the ME Lab. due to that the meter was replaced on the availability of the same. Regarding the defective meter, the same was checked in the present of the consumer at site and it was informed that the yellow phase of the meter was not blinking which is recorded in the ECR No. 3609/30 dated 8.12.09. 

Both the parties have nothing more to say and submit. The case was closed for speaking orders.                           

Observations of the Forum.
After the perusal of petition reply written arguments, proceedings, oral discussions and record made available to the Forum. Forum observed as under:-
i)
The appellant consumer is having MS connection Account No. 33/257 sanctioned load of 90.98 KW under Operation Sub Dikvision No.1, Khanna under Operation Division, Khanna.

ii)
The connection of the consumer was checked by Sr.Xen/Enf. Khanna on dated 8.12.10. Further in the DDL of the meter taken by Sr.Xen/Enf., it was observed that yellow phase remained dead for 96 days 16 hours & 23 minutes for which the account of the consumer was overhauled for this period by enhancing the recorded consumption with 50% due to one phase dead, as meter was recording consumption only on other two phases of supply i.e. Read & Blue.
iii)
The consumption for the period 8/09 to 1/2010 was 121485 units (8/09-18496 units + 9/09- 19709 units + 10/09-23576 units + 11/2009- Av. 10920 units + 12/09 - Av. 10920 units + 1/2010- 7900 units + 29964 units charged on account of enhanced consumption for 97  days in which the one phase of meter remained dead) . The consumption for the corresponding period from 8/2010 to 1/2011 was 131556 units (8/10-17532 units + 9/10 - 15082 units + 10/10- 20872 units + 11/2010 - 26572 units + 12/10- 26452 units + 1/2011- 25046 units) which is more than the consumption recorded during the period in which one phase of meter remained dead even after including the consumption for this period due to overhauling the account of consumer by enhancing the recorded consumption with 50%  due to one dead phase.

Decision:-
Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and  above observations of Forum.  Forum decided  to uphold the decision 
taken by the CDSC in their meeting held on 25.10.2010. Forum further decides that balance disputed amount, if any,  be recovered from appellant consumer along-with interest/surcharge as per instructions of the PSPCL.

(CA Parveen Singla)         ( K.S.Grewal)                             ( Er. C.L.Verma )

 CAO/Member                      Member/Independent                CE/Chairman                                            

